
 

Search Tips for Using the Mekorma KnowledgeBase 

Number search - Enter a number to return the KB item with that ID number. For 
example, if you enter "7", the search results would return KB Item #7. 

Word Search - There are two options for searching:  

Any Words uses the “or” operator. For example, if your search words are “MICR 
Check”, the search results will return any items with the words "MICR" or 
"Check" in the text. 

All Words uses the “and” operator. For example, if the user is searching “MICR 
Check”, the search results will return any items with both the words "MICR" and 
"Check" in the text. 

Wildcard Search – Type in a dot (.) or a star (*) to return all the KB items in the 
KnowledgeBase. 

Note: All "noise" words will be ignored when searching. Please note that if 
numerals are mixed with text, the numerals are ignored. See the table below for a 
list of "Noise" words: 
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